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Voice Intercom 
Switch

CPE/Premise Wiring
MDU
Utility/Municipality

VoIP

VIS-3 Voice Intercom Switch is a microprocessor controlled circuit that provides 
seamless connection of customer premise telephones to either a digital voice 
service or to door answering systems (DAS)/intercom calls in multiple dwelling 
units (MDUs). 

When the customer telephone line is not in use, a ringing signal on the DAS/
intercom line is detected and connected to the premise telephones. Connection to 
the DAS/intercom is established when the customer telephone is taken off hook.  
A dropped DAS/intercom call or placing the telephone back on hook terminates 
the DAS/intercom call, and the VIS-3 automatically restores the digital voice service 
connection to the premise telephone wiring.

If the customer telephone is in use when the DAS/intercom rings, a double beep 
(similar to a call waiting tone) is injected on to the digital voice line to alert the user 
of an incoming DAS/intercom call. The user is then able to tap the flash key on the 
phone handset to place the original call on hold and pick up the DAS/intercom call. 
Another tap/flash after completion of the DAS/intercom call will initiate the switch 
back to the original call that was on hold. 

When installed, the VIS-3 is in the digital voice service as its default state.  A blinking 
green LED indicates that the device’s digital voice side is powered.  In the case of 
digital voice line power loss, the unit will default to DAS/intercom mode so that the 
user is not disconnected from DAS/intercom service during voice line power loss.

KEY PRODUCT BENEFITS

	X Can be located next to the existing DAS/intercom connection

	X Customer is able to attend the DAS/intercom calls while using digital voice 
service on existing phones.

	X Eliminates the need for separate telephone sets to answer DAS/intercom calls.

	X Power loss on voice line will allow incoming DAS/intercom calls to come 
through

	X No Attenuation to Digital Voice Service or DAS/Intercom Signals

	X For indoor applications only

 
INDUSTRY STANDARDS

	X Listed to UL1863
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Dimensions are in Inches

ORDERING INFORMATION

Model No. Description Standard Pkg.

VIS-3 Voice Intercom Switch with Intercom Default on Power Loss 20 pieces, 0.131 lbs. per unit or 2.1oz
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UNLESS OTHERWISE SPECIFIED DIMENSIONS ARE IN
INCHES AND MILLIMETERS

TOLERANCES ON
DECIMALS              MILLIMETER              ANGLES

XX =    ±0.015                   ±0.3810                       ±30'            
XXX =    ±0.005                  ±0.1270                                           
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THE INFORMATION DISCLOSED HEREIN IS CONFIDENTIAL AND

PROPRIETARY AND BELONGS TO TII TECHNOLOGIES INC.
THIS DOCUMENT IS TRANSFERRED FOR LIMITED PURPOSES ONLY,

AND REMAINS THE PROPERTY OF SAID OWNER AND IS TO BE RETURNED
TO THE OWNER UPON ITS REQUEST AND IN ALL EVENTS UPON COMPLETION

OF THE PURPOSE FOR WHICH IT WAS TRANSFERRED. ANY USE, REPRODUCTION
OR DISCLOSURE, IN WHOLE OR IN PART OF THIS DOCUMENT OR THE 

INFORMATION DISCLOSED THEREIN WITHOUT THE EXPRESS WRITTEN CONSENT
OF SAID OWNER IS STRICTLY FORBIDDEN.
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Operating Voltage Range 40-60 Volts DC

Ringing Voltage 60-90 Volts AC

Operating Current - From Digital Voice Phone Line
ON Hook State (25-50 V)
OFF Hook State (3-20 V)

< 1 mA
< 1.25 mA

Operating Current - From DAS/Intercom Phone Line
Device in DAS/Intercom State < 10 μA

Intercom Ring Signal Delay < 50 ms

Operating Temperature -40 to 60˚C

INFORMATION CONTAINED IN THIS PUBLICATION IS PROVIDED ONLY FOR YOUR CONVENIENCE AND IS SUBJECT TO CHANGE WITHOUT NOTICE.  
TII TECHNOLOGIES MAKES NO REPRESENTATIONS OR WARRANTIES OF ANY KIND WHETHER EXPRESS OR IMPLIED, WRITTEN OR ORAL, STATUTORY OR 
OTHERWISE, RELATED TO THE INFORMATION, INCLUDING BUT NOT LIMITED TO ITS CONDITION, QUALITY, PERFORMANCE, MERCHANTABILITY OR FITNESS 
FOR PURPOSE; AND TII TECHNOLOGIES DISCLAIMS ALL LIABILITY ARISING FROM THE USE OF THIS INFORMATION.


